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China’s Distance Education Satisfaction Index Model Design and Empirical Analysis

Li Feng, Shen Huizhang and Li Li
(Antai College of Economics & Management, Shanghai Jiao Tong University, Shanghai 200030)

Abstract: Distance education has led to the arrival of the revolutionary life—long education, which is the achievement of information
technology accessing in the field of education. Distance Education has already been the representative of future education, and caused
a very extensive attention to the education sector. In order to study China’s distance education satisfaction, the authors of the article
sets up a Chinese Network Education Satisfaction Index model (CNESI), combining the Chinese distance educates conditions with the
American Consumer Satisfaction Index model and Technology Accept Model. Then the structural equation empiric analysis of 310s
distance educating trainee samples in Shanghai verifies some Assumptions brought forward by the author in CNESI. At last, the article
suggests that the convenience and Practicality are the critical facts, and guarding the stability of distance education system by
ameliorating hardware facilities is another key for improving Chinese distance education satisfaction.

Key words: distance education, structure equation model, ACSI, TAM
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Firm Ownership, Corporate Financing, and Trade Credit in China

Li Mao' , Liu Yinjun', Long Xiaoning® and Jing Runtian’
(1. Management and Economics School, University of Electronic Science and Technology of China, Chengdu 610054;

2. Economics Department of Colgate University, Cazenovia 13035)

Abstract: It is believed that the small size of typical private firms in China explains the difficulty faced by these firms in accessing
financial resources. We use the 2004 economic census data to empirically test this hypothesis and find that private firms” borrowing
costs are significantly higher than those of state—owned enterprises, even after controlling for firm size and a wide range of other firm
characteristics. Furthermore, we discover an important channel through which private firms resolve the problem of securing financial
resources, i.e., through inter—firm trade credit. These results have implications on both financial reforms in China and other countries.

Key words: ownership discrimination, scale, borrowing cost

MANAGEMENT REVIEW 1Vel.21,,No:.0922009 107



